AN Romestic Relalions clients mast cilf dhe dicect tine INDIANA

FEES CHARGED FOR OUR SERVICES which 35 T2A-865 ¥R, This lim: will cunneet you with
Use [otegrated Wilce Svatem TVRD. A Custirmze Service CUU NTY
Repeceeniative (C5R] will rolurn your phaaic call. IE poue
Effective AIRLT3 quescians caanne be answercd by 8 C5R. you will be DOH ESTIC RELAT[DHS
HH N referred 1o wour BO. Calls =il be koo by the BO%:

beswman the bours of 10530 AM and 4:00 PR,

GEWTT L TEST I JL §oy al TR 24| | FFLIN
ST FEE faa af LIFAOIT) I

Abzalutly oo payinent mfitraation aboul yuor cide wall
e discnased owar the kelephoor, ag Eederal confedentiality
mepulations prohibit us from deing se. However, vou can
Aveess this informatios in Ue IVE omker cilegory #4 by
wsing your Sacial Security number ard your personal FIN
number [which you chopee pouracli)

Tou may coll the IVR, writs t3 DES ar comue indo the
alfice, Il you would Jike to come inlo the otfies and speak
10 your B ¥OU KUST have an appointment.

Mesaages w the alliee can ke kelbin the | YR unter
caregody # ov ¥5.

WWW.OCINLDSUPPORTSTATE. PAIS
CHILD SUPPORT--Y0OU OWE IT TO

YR CHILDREN
Oz MALLYG ATDEESS AFT TELEPHOSE MLTWBER:
NDLANA COUNTY DS
250 Indian Spoing Boad, Binne 333
Indiama, PA 127]]
TH=165. 3030 & far 7233671635 OFFICE
PoLICIES-PROCEDURES

DRS 20

IL=rmad 11l §2001




Wiirome ¢o the Indiana Caunty Doomesric Belarions Sactimn
(LIME ). We are the emeh of the Court dzsipooted (o bondle
the =sfah’ishmenr and enforcerusne of Cowre Ohdias ooliding
1o child ned sponazel sopport. OOr apecsio s coatmlled by
federal, swaez and cuusly Tules sngd remilitions and we are
required o perfom our job withio thase poidelaowes.

YOUR RICHTS arp REsronsBILITIRS

(Temporary Assistance for Needy Families TANF) 17 you
ure i TANF recipicnt mefemmed to this office by the Jocal
County Assiacibee ollice, yuu are reygured, by faw. to
conperts with his offiee in any way posdible w esablish o
supporl ander, mchiding providing  infermaerion for oo
location of Cie sh-ent panemt. You muskoruperate with this
offies for 22 lokg 29 yow are in receine of Public Assistunes
or tor a3 Iong ea these are wclfaoe nooics due the s,
Fliew yau une ni lgmgzer o TANF 1ecipiene, we will coorisue
Lo provids our services 0 vow witil yow regnest us 1a step
unlese woal ary eeciviny wedieal neaiaan:,

Nuon TANE: If vow arc i a recapient o' TANT henefits,
srvalement will this ofeee 1= stricdy voluntany, Ones you
chaoee 10 SoClre v sorviced, yuu are suhpecl |0 dhe sume
wulies snd regulatinn: qg set foch for any and all acher ehiencs.
YOU Mooy [2EUeAL UL dur secvices be leminaied ae oy toe.

Bepoeting Chapges; Both purties zne Jegally oblipaecd o
rentify the DRSS and the ol parly in wriling within sewem
1T) days ol uny chimge of emplavoent, chaspe of addsess,
change of address ul any child receivinr suppatt. or chanpe
il rngalicul ovegamm.

Chapgr to ¥ Court Oeler: A chanpe in vireumsancea.
Ach o5 4 zubatameial imeresae ar decicase i income oF i jber
Farly, th: hirth, emancipation or adoplion of childmen.
Ulanal wninguerel medical ecpamses, =i, may be uffcicn:
In allow your Court Owder o be modified. Fequests w
change vawr Court {hnler may he nikle by cootachnr yaur
Incul Droeesiic Relatons. I & change of cocwnaimies
wetlg. tou musl e prepumed A0 provide  wrten
drcumeriotinn nf thoce changes oy Enfouecueent Ol

A Petition fur Moditivation will need in e filed by yow ut the
Dioneduie Belsuong Crifiee. The Ocder af ool may be made
nrimmactive only L the date thae yrur PIaE was filed

Parment Reeords: [oy:nein bisuicy tequmts inay he ohlagined
on ygur case by comicg irto the DRS affiee ar by weiling ue
2 self-addretacd gemped mrclupe. They WILL NOT be

foxed.

Nop-Compliance: Enforcomcet acoon will e aken
aulomaisully Tar non-complivnee with w Cooo Order, I vow
belbewve the ather pormy 18 aol cmngplying wilh e conp ander
vou gan ask for belp by woting e the DRSS, Exznplea of
dumy vl the enlmeemenl procsdures s Arear will be
feduced 1o pudeernents and alan reporied 00 gomsurer ceedit
ICPOMLiNG afciey. Ofel cofurceneil provedures ure isled
brelemy,

License Spwpepefon: The Paw, passed o July 2, 1943,
provides iT support the Detrodant ouves iz an unonn cqual w
o0 greuter ean taree (3 cnanths al the support o2 gafion snd
the DE.5 j5 unablz do aHach 2w ukari: ol ke Liefendant, the
Cowrt shall prohihit jsswmee or enewesl of 2 liceoss of te
Dwfzofane o (o coquive the awspeosioe uf the Defendan)'s
l3cerge, The lwrm “Yiceass™ i defined s a Liceoss. cortificac,
Pormd ar oeher awhacrabnn w B Ty pmt’:ssi,uu.tmdr,
ar hysiness in the Crmmenweelth of Pewnsylvaois. This
wanld bwlab- o Drivee's Jikense, CDL. Tieense ae<L Hanling
and Fishing liccnacs.

IBE Infercepl: 17 voue suppiml wmaes are ot keast 3300,
our affice will amamsticwdly snhmit be deligaent pooen's
nilT2 e Qo FREN interceph- Thers 15 a0 525 tee and ol o
dedocezd from the (RS cullectinn made o your bebalt
before the momics ore digtribobed oo vioe.

Herkws: Oo Lhecermber 20, L4EY o law was passad which
estahlishel swodicds: for pededic revicwa of &1l caisnbg
suppoet orders. I s your sighl o meqoed the 1IRS b
schesdulby i meview confemeare every 3) three ¥oLs (o revicw
Faur casc. LTANE r2acs will e suimateally scpedyked I::r
e DS, Mon-TAMNT gus=s will be reviewed upon coquest.

Spprork IMeiribotion Policles:  All supparl pavreents
{zbzck or momey oolers} reust be made payvabbke wsd 3zor 2o
Fa SO, PO Hos 649110, Hogrdsburg, P 17 Bl il Lk
L'hese include your Secial Secority Number or Member IE
num3er an gl yaur parments. Mo credlé will be given Tor
paymes made dicecily e the Plpioll.

Livest Degpisil forr Moimtdl: 50T is offering Plaiciffe
the: aption af having thear quppert checks dirmeuly deposiled
injy theit pursomal bank nocoumts vis Elcerronic Focds
Trowslee (EFT). Tlwe EFT will be sent 1o amd received by she
Pljotiff = bunk. Mode that po sinbs ar nosce of e
dishurscmenls deils 1% senl o 1be Plamhfd, Tisbucseomen:
infarmarlon 5 availabte duough the IWKR oL the 0707
andior DEE level, confiremation of U deposic s wveilable
trom the Flaotiff's bank.

A Plonill who wishes tnowtilize direet deposin ceust
complel: 3 Discer Depodit Fooo. Then suhanit the form
Alang with # vouded check or depasit slip 1o SCLL The
Ulaiofilf wan obldin the 1Direc Deposit Foom and
instrucdions for cowpleon of e Juon Jom Geir lacal
DRE nr from SO0 webaite oo pachldsupport com).
BFT &5 recubies-bed, i1 Flunlil chagse: EFT, all raeet
dur bt FlvinlifT will be disbursed by this mecdwed. Anviine
¥ou liave an wonunk cl'l:m!E nr ﬂm,ug«_,' banks, voo masL
submit 8 new Dircet fleposdt Forin,

Ddcces M Hbdrawal for Defendaol: The Delendant mey
cull BCTY (ATY-TXT-T238) 1o asor op shothe's doect
wilkeltawal, 5L wabBl Furmish the Defendand with a
peeket of informanan corceniog 1474, The lelémsiap!
sk sl anlermudion and 2 canceled check w SCDIU and
SCOU vall sei wp tha LELU 0 guicmacically o dhdrio
momey from the defendanty accaunt.




